
Sent:   Mon 20/02/2014 

Subject: Complaint 134024 

 

Dear Peter, 

 

I write further to our conversation last week, regarding your complaints against the Daily Mail.  

In relation to your second complaint (that relating to the “5 bins” claim), I have had a further offer of 

a correction from the newspaper, following discussions over the past week.  

The newspaper is proposing to publish the following wording, in its corrections and clarifications 

column on page 2 (please note that the print wording refers only to the 17 August article as the 16 

October article was published online only):  

An article on 17 August 2013 reported that, under the EU Waste Framework Directive, local 

authorities would be required to issue all householders with four separate recycling bins, and that 

weekly bin collections would be “axed”. In fact, whilst the Directive does enforce the separation of 

recyclates, local authorities can comply without requiring householders to use five different bins and 

are not barred from collecting waste weekly.  

Online they would publish the following correction: 

Articles on 17 August and 16 October 2013 reported that, under the EU Waste Framework Directive, 

local authorities would be required to issue all householders with four separate recycling bins, and 

that weekly bin collections would be “axed”. In fact, whilst the Directive does enforce the separation 

of recyclates, local authorities can comply without requiring householders to use five different bins 

and are not barred from collecting waste weekly.  

The newspaper also says it will make the necessary amendments to the online articles and append 

corrections to record the changes. Alternatively (but in addition to the publication of the above), and 

should it resolve the matter to your satisfaction, the newspaper is willing to consider removing the 

articles altogether.  

I would be grateful for your comments on this – could you let me know whether the wording is 

satisfactory, and whether you would like to resolve the matter on the basis of the removal of the 

articles as well. Do give me a call if it would be helpful to discuss. 

I am awaiting further comments on the second of your complaints (that relating to the “12 million 

tonnes” article) and will revert to you as soon as I have heard further; however, I did want to put this 

new offer to you as soon as possible, so that you can have the opportunity to consider the 

newspaper’s proposals.  

I look forward to hearing from you.  

 



Best wishes  

 

PCC 

 

 


