
9th December 2013 

 

 

Dear PCC, 

Re: Complaint 135039 

Thank you for passing on the Daily Telegraph’s response to my complaint, and I appreciate the 

efforts they have made to respond despite the family issues affecting one of the journalists involved. 

I am happy to accept the corrections and clarifications that the newspaper proposes in respect of 

the article “Home owners will have to separate more recycling, says minister” and would be grateful 

if the changes could be carried through as soon as possible. Please convey my thanks to the 

newspaper – I am glad to be able to bring my complaint in respect of the article to a close. 

Perhaps this matter might now usefully be separated from the feature article “Recycling: how many 

wheelie bins can we bear?” I note the newspaper’s view that the four containers that a Camden 

resident with a garden is now expected to use might possibly increase to five under the legislation; 

and that this might be considered “bin blight” – although a far cry from a “skittle alley”, which I 

believe traditionally had nine pins. However, while taking the newspaper’s view on board, the 

feature article remains misleading in a number of ways.   

 The headline is misleading. No council would issue residents with additional wheelie bins to 

contain additional separated materials. Wheelie bins are large and expensive. The new rules 

will not result in household producing additional waste. A wheelie bin would be far too large 

for the amount of any single stream of recycling that a household might produce. So they 

are highly unlikely to be asked to “bear” more wheelie bins. 

 

 The article states: “Kerbside collections, where items are carefully sifted by the homeowner 

into separate boxes and then taken away, produce a better class of rubbish.” This is 

confused and confusing. I am aware of no council that requires residents to separate all four 

of the materials specified in the Waste Framework Directive into separate containers for 

kerbside collection. Perhaps the newspaper meant to refer to the “kerbside sort” collection 

method, where householders place recycling in one or two boxes, and it is sorted by council 

operatives during the collection process. This does indeed produce generally higher quality 

recycling, but does not require extra effort on the part of the householder in the way the 

article implies. 

 

 The rules do not require “a lot more bins”, particularly for those who already have a large 

number. The main concern is about glass within commingled recycling, which will not 

require only one more container (not necessarily a bin) to collect separately.   

Perhaps the Telegraph might consider making the relatively minor textual changes that would be 

needed to remove these unfortunate misleading aspects? 

Yours sincerely, 



 

Peter Jones 

 


